
Criteria
2021 – 2025



3

4

5

6

7

26

Introduction

Basic categories

System

Explanatory notes

Criteria
General Hotel Information
Reception and Services
Rooms
Gastronomy
Event Facilities (MICE)
Leisure
Quality and Online Activities

Evaluation scale

2Criteria 2021– 2025



Swiss Hotel Classification by HotellerieSuisse
In as early as 1979, HotellerieSuisse introduced a classification system  
for hotels operating in Switzerland. Since then, this classification system 
has been regularly adapted to meet the changing needs of guests and 
continuously improved. The criteria that apply to this catalogue were 
revised in 2019/20 and apply for the period from 2021 to 2025. 

Co-founding the Hotelstars Union in 2009 was the first step towards 
harmonising hotel classification within Europe. Achievements in the way 
of quality assurance within the Swiss hotel classification system were 
retained and are considered complementary foundations. This so-called 
“Swiss Finish” also includes safety requirements and an assessment of 
condition, which are in addition to the different category requirements 
in the various basic categories.

Furthermore, in 2011, HotellerieSuisse introduced a new basic category 
without stars – the “Swiss Lodge” category (the Swiss Lodge require-
ments are integrated in this criteria catalogue). And since 2019, it has 
been possible to classify Serviced Apartments in the star categories in 
addition to hotels. The Swiss classification system thus gives customers 
the greatest possible level of transparency and comparability (the 
requirements for Serviced Apartments must be taken from the separate 
criteria catalogue: www.hotelleriesuisse.ch/Services and Support/
Classification/Serviced Apartments category).

HotellerieSuisse offers various specialist categories as a supplementary 
tool for targeted market positioning. The requirements for these special-
ist categories are tailored to the corresponding guest segment and 
assist the hotel with marketing activities (requirements are to be taken 
from the separate criteria catalogues: www.hotelleriesuisse.ch/Services 
and Support/Classification/Specialist Categories).

The classification of hotels, the specialist categories, the Swiss Lodge 
category and the classification options for Serviced Apartments together  
form the foundations of HotellerieSuisse’s “House of Classification”.

Hotelstars Union
Under the auspices of HOTREC – the umbrella organisation of national 
trade associations representing hotels, restaurants and cafés in Europe –  
HotellerieSuisse, together with the hotel associations in Germany, the 
Netherlands, Austria, Sweden, the Czech Republic and Hungary, founded  
the Hotelstars Union in 2009.

The goal of the Hotelstars Union is to provide transparency to guests 
through the use of a collective, harmonised classification system. The 
harmonised criteria catalogue is currently being used in 17 countries 
(further information: www.hotelstars.eu).

Introduction
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Basic categories
This catalogue lists all of the criteria for the  
classification of a hotel into one of the basic 
categories.

Under the basic categories, a hotel can obtain classification as a 1-star 
to a 5-star hotel or Swiss Lodge.

In addition, the best-in-class in each star category are given the addi-
tional designation of Superior. This distinction (Superior) applies to the 
1-star to 5-star hotels.

The designation Hotel Garni is used for businesses which do not have  
a restaurant. This distinction (Garni) applies to the basic categories of 
between 1-star and 4-star and Swiss Lodge.

Basic Category Superior Garni

 

The leading definitions for each category. The individual basic categories and the additional distinction of “Superior” are based upon  
the general impression (criterion no. 3), in accordance with the following definitions:

Swiss Lodge
The general impression of the hotel is 
sufficient for simple requirements.
In particular, furnishing and equipment  
are appropriate and maintained.

1-Star Hotel
The general impression of the hotel is 
sufficient for simple requirements.
In particular, furnishing and equipment  
are appropriate and maintained.

2-Star Hotel
The general impression of the hotel is 
sufficient for medium requirements.
In particular, furnishing and equipment  
are maintained and harmonised.

3-Star Hotel
The general impression of the hotel is 
sufficient for elevated requirements. 
In particular, furnishing and equipment  
are consistent in form and colour. The 
general impression is that of elevated  
comfort.

4-Star Hotel
The general impression of the hotel is 
sufficient for high requirements. 
In particular, furnishing and equipment  
are high quality and offer first-class 
comfort. The overall appearance is con- 
sistent in form, colour and materials.

5-Star Hotel
The general impression of the hotel is 
sufficient for highest requirements. 
In particular, furnishing and equipment 
are luxurious and offer highest comfort. 
The overall appearance is consistent in 
form, colour and materials.

Superior Hotel
These businesses offer an especially high 
level of service, as well as an above-aver-
age degree of operational maintenance, 
and they exceed the general impression 
expected in their category.
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System

The Swiss hotel classification system evaluates hotels in accordance 
with the following three areas:

1. Safety (separate catalogue for applicants)
2. Evaluation of condition (separate catalogue/checklist for the auditors 

of the Swiss hotel classification)
3. Criteria/standards (existing catalogue for applicants)

In order for a business to be classified, it must meet all of the minimum 
requirements of the relevant category in these three areas.

Validity of classification
The classification shall apply for a period of three years from its being 
awarded.
When any revised criteria is carried out, then the business remains classi- 
fied according to the previously valid criteria until expiry of the validity 
term at the latest. Thus, until a classification procedure is carried out in 
accordance with new regulations, the business is per mitted to use the 
guarantee badge valid up to that point.

Assistance from the Swiss Hotel Classification division
A test classification (self-assessment) can be conducted by interested 
parties online. Questions concerning the interpretation of standards and 
other offers, should be addressed to the division:

HotellerieSuisse
Swiss Hotel Classification
T 031 370 41 60
klassifikation@hotelleriesuisse.ch

The Swiss Hotel Classification system offer includes additional services 
like:
– Advisory services (planning certainty in order to achieve the desired 

star or specialist category and identify opportunities and gaps)
– Service Quality Insight (auditing the service/product quality outside  

of the regular classification audit)
– Barrier-free access in the hotel industry (checking the relevant 

criteria)

These services are provided by experts on the Swiss Hotel Classification 
system. More information on this topic is available at:  
www.hotelleriesuisse.ch/Service and support/Classification.
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Explanatory notes

Minimum criteria
An “M” in a column means that this criterion must be fulfilled as a mini- 
mum prerequisite to comply with the corresponding category.

Optional criteria
If a criterion does not represent the minimum requirement for the 
corresponding category, then any other points or further points which 
are missing may be gained by means of voluntary compliance with  
this criterion.

Point calculation (minimum and optional criteria)
For each criterion reached, the corresponding score is credited. In respect  
of criteria which are interconnected by a grey bar, only one respective 
option can be selected (no accumulation of points possible).

Minimum score
In addition to the minimum criteria, a minimum score must be achieved 
in each category (see rating scale on page 26). This is reached by meet-
ing optional criteria in addition to the points attained by fulfilling the 
minimum criteria. The hotelier is free to choose the optional criteria.

Those accommodation businesses which have achieved the designation 
of Superior achieve the minimum score for the next highest star cate-
gory, but without having to meet that category’s minimum criteria.

Those accommodation businesses which have achieved the designa- 
tion of Garni achieve a minimum score which is reduced by 20 points  
in the star categories permissible for this purpose (1-star to 4-star and 
Swiss Lodge). This is the case because the criteria in the “Food” category  
are not included in the permissible star categories mentioned above 
(criteria 202 to 208).

Final remarks
This criteria catalogue was approved at HotellerieSuisse’s Delegates’ 
Meeting on 26 November 2020 and applies with effect from 1 January 
2021. The additional regulations, including the corresponding implemen-
tation regulations, approved by HotellerieSuisse’s Delegates’ Meeting 
and Association Management must be recognised.

Other applicable regulations
– Regulations on the Swiss Hotel Classification system and the use of  

the corresponding guarantee badge (incl. enclosures)
– Procedural rules on the Swiss Hotel Classification system  

(incl. enclosures)

Publication guidelines
The publication guidelines regulate the proper use of figurative marks  
of the Swiss Hotel Classification system (visualisation of the guarantee 
badge) in the various marketing channels.

See www.hotelleriesuisse.ch/Services and support/Classification.
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